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Dear Valued Customer,

Congratulations on the purchase of your new PLAYMATE
Tennis Ball Machine. We have packed over 50 years of
experience and dedication into the production of each and
every ball machine that leaves our high-tech facility in
Raleigh, North Carolina.

It is our mission to build the most durable, dependable, and
player-friendly machines. Quality is assured, from the gear
motors and pitching wheels, to the fully programmable
control boxes and remote controls.

We hope that you enjoy your new ball machine as much as
we enjoyed building it. We encourage your comments and
suggestions on how we could better serve you in the future.
Please feel free to contact us on our Consumer Connection
Line at +1-919.544.0344.

Sincerely yours,

Alfred F. Yarur
President and CEO
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Introduction

The best way to improve your tennis game is to practice. That
may sound like simple advice, but it is advice we take very
seriously here at METALTEK. We believe that the best way to
practice your game is to spend some quality time on the court
with a ball machine. By utilizing a ball machine as a constant
partner, you will be able to repeatedly attack all the shots that
make up your range as a player, whether that means
strengthening your weaknesses or perfecting your strengths. A
ball machine is your best choice of practice partner when it comes
to developing a well-rounded game.

In this age of technological development, we have tried to find a
happy balance between technical complexity and ease of
operation. We have worked hard to maintain the clean simple
appearance of our design and the utility of our controls, while
generating machines that can offer full game simulation and
programmability. After only a short while with this user guide you
should have you're a better understanding of how to use the Like
My Drill App!
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How To Create a Like My Drill Account

1. Go to the App Store® and Download/Update the Like My Drill App. (Version

1.1.24 or newer is necessary)

2. Open Like My Drill and tap “Sign Up”

Sign In

RNAN

PASSWOR
Sign In

Lookup Password
Tap “Sign Up”

\ DON'T HAVE AN ACCOUNT?
Sign Up

Fill out the necessary information and click “Register Now!”. Note: Your
username will be the email address provided in this signup form.
iPLAYMATE Tennis FREE Account

3.

First Name
Last Name

Email

Password

onfim Password

\ Click “Register Now!”

after form has been
filled out
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Quick Start for using Like My Drill App

1. Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

2. Register for an account if you do not already have one

3. Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

SignIn

USERNAME
user@example.com
PASSWORD

ook ok

SignIn

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4. Once at the Home Screen, first tap “Get Free Drills”. This will go to a collection
of premade drills. Next, tap “TOP 5 Workouts”. Finally, select “1. AllTime FH
Groundstroke” by tapping on the drill.

Tap “Get Free Drills!” Tap “Top 5 Fitness Tap “AllTime FH
Workouts” Groundstroke Drill 1”

15 -

— < Friends' Categories
wg My Dvills TOP 5 Fitness Workouts 1. AllTime FH Groundstroke Drill 1
C@  Creme o view diila A lo 354
® My Recent Activity / Group Workouts S
View recant wikout it
FBT60 Fit. Workouts Week... 8 Querhead Drill 3
My Achievements oo )
K e s thot yo hae FBT60 Fit. Workouts Week... 4. High Approach Drill 4
Ao d,
g Shot IQ Leader Board FBTB0 Fit. Workouts Week... 5. AllTime FH Volley Drill 5
VbW pOnd Aok oo mha ac T Batard LAt 354

FBT80 Fit. Workouts Week...

FBT60 Group Workouts
Get Help!

Luaen mere asout this e
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Once the drill is selected, a pop-up menu will appear. The PLAYMATE Ball Machine
should appear as “Ball Machine” as default. However, if this machine has been
altered due to a number of Ball Machines being in close proximity, the name may
be “Ball MachineX” where X is a number between 2-15.

Select Ball Machine Select Ball Machine

- Ball Machine
> wss1-48)

The Ball Machine should
appear on the list after a
second or two

all mach

Show this screen first Show this screen first.
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6. The drill is now loading into the PLAYMATE Ball Machine. Once the connection
status displayed in the bottom-left corner of the screen displays “Connected”,
the user can either tap the “FEED ON/OFF” or the “Start Workout

Tracker/Feed” buttons to start the Ball Machine.

Tap ‘<’ to return to
the previous menu

.

Tap “Watch Video”
to watch a video of
the current drill.

Tap the buttons located at
the bottom of the screen or
swipe left or right to cycle
through different control
screens.

. Workout
Tracker

. Live Drill
Adjustments

. Drill Notes

. Drill Sequence

PLAYMATE Ball Machine

Connection Status:

“Not Ready” —User is not
currently connected
to the PLAYMATE
Ball Machine.

“Sending” - User is currently
connecting to
the PLAYMATE Ball
Machine.

“Connected”— The PLAYMATE Ball
Machine is
connected and
ready to start
feeding balls.

¢ 1. AllTime FH Groundstro...

Watch Vid FEED
ateh video ONIOFF

Start Workout
Tracker [ Feed

Duration Balls Hit

00:00 0

Adjust Feed, Heigh ed >

Connected [

Tap “FEED ON/OFF” to
start and stop the ball
machine.

Tap “Start Workout”
to begin tracking the
current workout.

| it 0ril | [

Tap “Edit Drill” to
adjust the drill
settings.

7. Tostart and stop the PLAYMATE Ball Machine during a workout, simply tap

“FEED ON/OFF”.
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8.

To pause the workout, tap “Stop Tracking”. Note: This button will stop the

machine from feeding more balls until the “FEED ON/OFF” button is tapped or
a new workout is started.

& 1.ANTime FH Groundstroke Dr...

Tap “Stop Tracking” to
pause the workout.

Stop Tracking

Duration Balls Hit
00:01 0

Tap one of the three options given to continue. If the background is tapped

instead of one of the available options, the 3 options will be dismissed and the
workout will resume as if the user had selected “Resume Workout”

Tap “End Workout &
View Summary” to end
the current workout. A
popup window will
appear with a summary
of the finished workout.

Tap “Resume
Workout” to continue
with the current drill.

£ 1. AllTime FH Groundstro...

Watch Videc

Stop Tracking

Duration

Balls Hit

End Workout & Vie

Summary /

Tap “Pause to Change
Drills” to load another
drill into the machine
without ending the
current workout.

Pause to Change Drills
4

Resume Workout
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How to Create a Drill

Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

Register for an account if you do not already have one

Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Signin

USERNAME
user@example.com
PASSWORD

Ak

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4.

Once at the Home Screen, click “My Drills”. This will display all previously
created drills as well as allow you to create a new drill.

CHame  MyDrils + m Click on the
102 Cal Test ‘+' jcon to

create new
drill

*

Shot IQ Leader Board
B e orer e s
A

Gel FREE
check s
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5. A new window will appear (as shown below). If this is a simple (single shot)

drill, tap ‘Done’ and the drill will be saved. Once the ‘Done’ button is pressed,
the screen will continue to the normal drill operation screen where the user

can begin using their ball machine.

Note: To make a more complex drill or to turn a simple drill into a

complex one, continue to step 6.

My New Drill

Tap ‘Player Level’ to set
the difficulty of the shots

\ 1. Player Level

2. Type of Shot

|y 3. Direction

Select the directions. Ina
simple drill, this can be
“Straight Ahead”,
“Oscillate Narrow” or
“Oscillate Wide”. Custom
directions can also be

set. My New Drill

off

Convert this drill to a

more complex “Pro \

Mode” drill PRO Mode

Done 4|

Tap ‘Done’ to
save the drill

Select the type of
shot.

Note: In a simple
drill, the user can
only select 1 type
of shot.

4| Setthename

off

max 4

for this drill

How many balls
should be shot before
stopping this drill.

Note: By having this
set to “Off”, the drill
will continue either
until the Feed
ON/OFF button is hit
or the machine runs
out of balls.
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6. To create a more complex drill, tap the ‘PRO Mode’ button at the bottom of
the screen. (See previous page). If this is being done on a new drill, the user
may be taken out of the drill and will need to tap “Close” (Right) and then

“Edit drill” on the resulting screen (Left).

< My Drills 102 Cal Test

Select Ball Machine

v

Watch Video m
Tap ‘Close’ to ignore the QNoET,;

machine selection and then
‘Edit Drill’ to go back to
editing the drill

Connect with Bluetooth...

Show this screen first.

The new “Pro Mode” drill will be displayed. Users can customize much more
about the drill including having multiple different shots in a single drill as well

as more advanced features like randomization and create custom shots in the
drill.

= .
Not Ready | Edit Drill
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How to Randomize a Drill

Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

Register for an account if you do not already have one

Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Signin

USERNAME
user@example.com
PASSWORD

Ak

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4. Once at the Home Screen, click “My Drills”. This will display all previously
created drills as well as allow the user to create a new drill.

“A a n
Home £ Home My Drills +
102 Cal Test N
1At dA

® My Recent Activity

View rECent warkont stats

My Achievements
* View awards that you have wan,

\E, Shot 1Q Leader Board

Vigw your ot on the ezdar basrd

Get FREE Drills!

mE Chock out somo fros dillls

Get Help!

' Learn more asout this app.

To randomize shots, skip to step 9.

2Gnd App Lob

1110124103543 A

2 Shot Drill
E5AtTLA

20150212 Cal Test
5A10 26,4

20150413 Hi Speed Cal
1At A

20150413 T Shots
4410 8,4

3 Vol 10vr

1112410 353,44

A New Drill

5Ato 4,/

Agility

114 051,3,4

Approach Decision
11,0,At0 5,64,A

Tap on the '+’
icon to create
new drill

™

Tap on adrill
to load that
drill
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6. If necessary, close the “Select Ball Machine” or “Select an Accessory” screens.
Tap “Edit Drill” on the bottom right corner of the screen.

' Select Ball Machine

Select An Accessory

Close these screens if
necessary

Show this screen first

Not Ready

10:22 ®

< My Drills 102 Cal Test

Watch Video { gwla

Connect with Bluetooth...

Not Ready
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7.

8.

" H H ” " 5 ”
Tap on “Direction” and then tap on “Choose custom locations
My New Drill Done C My Drill Done < Direction
Tap
1. Player Level Direction
1. Player Level Straight Ahead
2. Type of Shot
2, Shot Sequence Oscillate Narrow
3. Direction
3. Direction Oscillate Wide
My New Drill Choose Custom Lacations

Easy Moon Drill

o

35 (20s)
fast

off max
Tap “Choose
% Custom
PRO Mode o A
Normal Drill Pro Mode Dirill

On this screen, it is both possible to set custom directions and turn on
“Random”.

Note: Random style only has two options, “Normal” and “Balanced”. Only
advanced users should mess with this setting.

Set custom directions

< on  Direction < Direction

4 AAAAAAIL 4 AAAAAAY

Random “Off” ¥
s le—— P -
100 100
QW — wide [
Random “On”

Random Random

Random Style Random Style
Right Handed Right Handed
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9. There are two ways to randomize shots. The drill can simply randomize the
shots in the same way as it randomizes the direction or the drill can do a set
drill and then “Decide” what shot to have next. To make the drill simply

randomize the selected shots, tap “Shot Sequence” and then toggle the
“Random” option.

Note: The ability to randomize shots can only be done on a drill that is in Pro Mode.
See “How to Create a Drill” for reference if there is any confusion on this process.

- - T ”d T

My Drill Done < My Drill- Shet Sequence Shot Sequence

Tap “Shot Sequence” Moon Decide Moc Moon Decide Mot

. Player Level

~

2. Shot Sequence

3. Direction

Random Random

Random “Off” Random “On”

Easy Moon Drill

slow

10. To allow the drill to decide the next shot, tap “Shot Setup” on the tab bar at
the bottom of the screen.

My Drill Done

1. Player Level
2. Shot Sequence

3. Direction

Tap “Shot Setup”

Easy Moon Drill

35 (2.95)
fast
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11. Select the shot that will be included in the random decision making.

Sht Setup Done

Rally vol
Woon
Lob

Hitpp

Rally Vol
Moan
Tspin
BSpin

m

12. Inthis screen, the shot can be changed in many ways. This includes setting the
direction override for this particular shot, setting the shot level, changing the
general settings of the drill including its name, and turning on “Decision
making”. For randomizing this shot, toggle the “Decision making” option.
Note: This document refers to a “Decide” list as a list of all shots in a given drill
that have had their “Decision Making” setting set to “On”.

‘ B T
£ Shot Setup eed 1 Ball £ Shot Setup eed 1 Bal

Name of Shot e — .
Rally Vol

slow fast
36
oW e— high
flat
back m— top
45
slow fast
Tap “Decision o
= making” to add this none long
a
\ back top shot to “Decide” list
none long of Decision Making
Set shot to only go
to one direction /'Spec ify Direction
. Shot Level
Decision Making
Change shot level
th (H)
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13. Go back to “Shot Sequence” (as described in step 9) and set a shot to
“Decide”. This will shoot a random shot in the “Decide” list in that shot of the
sequence. Note: It is possible to both have decide and random shot on the
same drill.

8:24 wl D -
¢ My Drill Shot Sequence

Moon Decide Moc
Random

Set shot to “Decide”
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How to Categorize a Drill

Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

Register for an account if you do not already have one

Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Signin

USERNAME
user@example.com
PASSWORD

Ak

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4. Once at the Home Screen, click “Categories”. This will display all previously
created categories as well as allow the user to create a new category. To
create a category drill, tap the ‘+" icon.

‘+" icon to
Edit Categories + &4 create a new Cance New Category Done
Templates category v\
New Category Click
‘Done’ to
create the
\ngw
Set name
of the
new

\ Category
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5. Once the new category has been created, a user can either create a new drill
directly within the category (See ‘How to Create a Drill’) or they can assign a
old drill to it though editing an existing drill. This can be done by editing the
old drill, scrolling down, and selecting “Categorize Drill”.

My New Drill D

1. Player Level

Scroll to the
bottom and
select
“Categorize
Drill”

2. Type of Shot

3. Direction

My New Drill

6.

PRO Mode

¢ o - ——— —___

My New Drill Done
2. Type of Shot Cancef Categories

3. Direction Templates

My New Dri

off max
Select Category
that the user
would like to add
PRO Mode the drill to

T categorize Dril

The drill will now appear in the category when the user goes to look inside the
category in the “Categories” tab.

{8 Templates
Master Template

Medium Rally Vol Drill
TAto 254
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How to Share a Drill

Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

Register for an account if you do not already have one

Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Signin

USERNAME
user@example.com
PASSWORD

Ak

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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Once at the Home Screen, click “My Drills”. This will display all previously
created drills as well as allow the user to create a new drill.

“A a n
Home £ Home My Drills +
102 Cal Test
1At dA

® My Recent Activity

View rECent warkont stats

2Gnd App Lob

1110124103543 A

Tap on the ‘+'
icon to create

2 Shot Dl ;
vt new drill
1§ My Achievements 20150212 Cal Test
View awards that you have won. 5Ate 26,4
\T Shot 1Q Leader Board ‘29?15?313 Hi Speed Cal
\iews YOUF SpOE on the leader bosrd. : .
20150413 T Shots
Get FREE Drills! o 44
== Chook outsomo froo dils 3 Vol 10vr
112,450 35344
Gt Help! A New Drill Tap on a drill
' | carn mare about this app. EAto 4, to load that
Agilit )
eios13A drill

Approach Decision
DA 5654

If this is a new drill, it will first need to be converted to a Pro Mode Drill (See

How to Create a Drill).

Scroll down and toggle “Share with Friends”.

2. Shot Sequence

3. Direction

Easy Moon Drill

Share With Friends

Categorize Drill

10:24 -
My Drill Car My Drill Done
Toggle “Share
62 (1.66) with Friends”
1. Player Level slow fast .

v

slow
Advanced Settings
o 1
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Connection Instructions for iPlaymate

1. Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

2. Register for an account if you do not already have one

3. Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Signin

USERNAME
user@example.com
PASSWORD

Ak

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4. Once at the Home Screen, click “My Drills”. This will display all previously

created drills as well as allow you to create a new drill.

3o et FREE D
== e "

o ouren

New User Standard View

CHome  MyDrils ds m Click on the

‘+’ icon to
create new
drill

Tapona
drill to load
that drill

Warning: When creating a new drill, you must hit ‘Done’ to finish. Exiting the screen or

closing the App before completing this will not save the drill properly.

a My New Drill Done

A

1. Player Level
2. Type of Shot

3. Direction

My New Drill

off max
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If the iPlaymate is an older model, skip to step 7

Once the drill is selected or the user is done creating the new drill, a popup
menu will appear. The PLAYMATE Ball Machine should appear as “Ball
Machine” as default. However, if this machine has been altered due to a
number of Ball Machines being in close proximity, the name may be “Ball
MachineX” where X is a number between 2-15.

Select Ball Machine Cle Select Ball Machine

Ball Machine
RSSI-18)

The Ball Machine should

appear on the list after a
second or two

Show this screen first Show this screen first.
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If the desired iPlaymate does not appear and the model is an older model
(prior to Version 3), the user may need to click on “I don’t see my ball
machine”. This will open a legacy connection menu that does not work for the
iPlaymate Version 3 and newer. The PLAYMATE Ball Machine should appear as
“Ball Machine” as default. However, if this machine has been altered due to a
number of Ball Machines being in close proximity, the name may be “Ball
MachineX” where X is a number between 2-15. Note: Due to the older nature
of the iPlaymate, this process may take a minute or two for the Ball Machine

to appear
< MyDrills 102 Cal Test < MyDrills 102 Cal Test

L 4

Select An Accessory Select An Accessory

The Ball Machine should Ball Machine
appear on the list after a
minute or two

Not Ready Not Ready
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8. Tap the desired “Ball Machine” in the menu and it should disappear. It is
advised that you wait until the text in the bottom left corner reads
“Connected”. If commands are sent while the text states “Sending”, some
errors may occur. Note: If the text reads “Not Ready” for more than a second
or two, you will need to either back out of the drill and go back into it or
simply click “Feed On/Off” to restart the connection process.

10:22 -

< My Drills 102 Cal Test < My Drills 102 Cal Test { My Drills 102 Cal Test

Watch Video FEED Watch Video FEED Watch Video FEED
ON/OFF ° ONIOFF o ONIOFF

Connect with Bluetooth...

Start Workout
Tracker [ Feed

Duration Balls Hit Duration Balls Hit

00:00 0 00:00 0

Speed
Not Ready Edit Drill

[Edu\ il | Edit Drill
- J§ L J

“Not Ready” “Sending” “Connected”
Disconnected Connecting Ready to Play
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9. If the Ball Machine ever becomes disconnected for any reason, the following
alert will appear. Simply click “Reconnect” to start the connection process
again.

FEED
ONIOFF

Ball Machine Disconnected
Please move closer to the machine
and reconnect.

Reconnect

Not Ready
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Disable/Enable Bluetooth Connection
Instructions for iPlaymate

1. Go to the App Store® and Download/Update the Like My Drill App. (Version
1.1.24 or newer is necessary)

2. Register for an account if you do not already have one

3. Open Like My Drill and insert the credentials used for registration. Your
username should be in email format

Sign In

USERNAME
user@example.com
PASSWORD

ook ok

Sign In

Lookup Password

DON'T HAVE AN ACCOUNT?

Sign Up
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4. Once at the Home Screen, click “My Drills”. This will display all previously
created drills as well as allow you to create a new drill.

@ Shot Q Leader Board
Vi yaur ot on 1ha s bosed.

&% Get FREE Drills!
HE Check out samo roe 1,

wsr L amy .

{Home  MyDrils + m Click on the

102 Cal Test ‘+' jcon to
s

create new
drill

Tapona
drill to load
that drill

New User Standard View

Warning: When creating a new drill, you must hit ‘Done’ to finish. Exiting the
screen or closing the App before completing this will not save the drill properly.

il e d
] My New Drill Done <

1. Player Level
2. Type of Shot

3. Direction

My New Drill

off
off max
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5. Once the drill is selected or you are done creating the new drill, a pop-up
menu will appear. To disable this menu from appearing until it is re-enabled
the user will need to tap the ‘Close’ button. This feature is mainly for users
who wish to plan drills ahead of time without the ball machine nearby and do
not want to be bothered with this menu while editing multiple drills.

< My Drills My New Drill

Select Ball Machine

-

»
»

The Disable Ball Machine
) Disable Ball Machine
Connection screen should Connection

User is currently working with the
Bluetooth 1o the machine enabled

appear when user clicks
‘Close’ B cancel

Show this screen first.

Note: If the user swipes down on the Pop-up menu, the Disable Ball Machine Connection

Not Ready

alert will not appear. To trigger the pop-up menu again if the user clicked ‘Cancel’ or
swiped down, simply tap the FEED ON/OFF button.
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6. Tap ‘Disable’ to disable the popup menu

7. Tore-enable this menu (This will need to be enabled to connect to the Ball
Machine), simply click the Feed ON/OFF Button and select “Enable”

< My Drills My New Drill

PLAYMATE The Enable Ball Machine
Enable Ball Machine

Connect with Bluetooth... Connection screen should Connection
User is currently working with the

appear when user clicks Bluetooth to the machine disabed.
‘FEED ON/OFF’ | cancel

Not Ready | Edit Orit

Not Ready
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Troubleshooting Playmate Tennis
iPlaymate Module

This document has been prepared to help troubleshoot the Playmate Tennis iPlaymate

module. Please be aware that not all troubleshooting steps work for both the Playmate

Tennis iPlaymate V3 and the Playmate Tennis iPlaymate, however the steps should be

similar. If these solutions do not resolve the problem, contact technical support.

Troubleshooting
Problem Possible Cause Appropriate Action
Never gets past iPlaymate is tested for a Turn off the PLAYMATE Ball
‘Sending’ Message range of 100 feet. If the user Machine and restart the App.

is either just out of range or
there is some interference,
the connection becomes
unstable.

Move closer and attempt the
connection again.

Ball Machine status says If commands (such as Feed
“Connecting” in the ON/OFF) are sent during the
popup menu initial connection process,
the App is unable to
properly communicate. This
is caused by the App
knowing that a connection is
available but the user has
attempted to connect
before the machine has
agreed to the connection.

Click “Close” on the popup
menu.

If the user clicks the Ball
Machine while it says
“Connecting” underneath, it
will simply disconnect from
the Ball Machine.

If this continues to occur,
turn off the machine and
close the App. Start the
process again but allow a few
extra seconds before sending
a command after initial
connection.

Cannot see certain parts | The phone may be in ‘Dark
of the app Mode’.

This issue should be resolved
in Like My Drill v1.1.25. The
user should either update
their app or reinstall Like My
Drill.

If this is not possible, a
workaround is to have the
user go to Settings -> Display
& Brightness and change the
APPEARANCE option to ‘Light’
mode.
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If this problem continues,
contact technical support.

Problem

Possible Cause

Appropriate Action

Ball Machine is not
showing up on “Select
Ball Machine”/”Select
Accessory” screen.

Bluetooth may be
turned off on the
device.

Using the wrong
connection screen.

The phone may not
have given Bluetooth
permissions to the Like
My Drill App.

iPlaymate Bluetooth
module may not be
receiving power.

Ensure Bluetooth is turned
on.

Verify that the correct
connection screen is being
used (Refer back to
Connection Instructions
document for appropriate
iPlaymate Version)

Verify that the Like My Drill
App has been given
permission to use Bluetooth.
This can be found by going to
Settings->Like My Drill and
ensuring the Bluetooth
option is turned on.

Verify that the internal LEDs
inside the iPlaymate are on.
Not all LEDs will be on,
however if at least one LED is
on, the module is receiving
power.

If the problem continues,
contact technical support.

Can connect to Ball
Machine but machine is
not responding

The retractable cable
may be damaged.

Replace retractable cable and
see if issue persists.

If this problem persists,
contact technical support.

“The connection was
working a minute ago
with one device but now
the next user can’t see
the machine.”

The last user may not
have disconnected
their device from the
iPlaymate.

Turn the PLAYMATE Ball
machine off and then back
on.

If this problem persists,
contact technical support.

“Select Ball
Machine”/”Select
Accessory” screen does
not appear

User may have
disabled the need for a
connection to the
Playmate Ball Machine
in the app

Tap “Feed On/Off” and then
select “Enable”

See “Bluetooth
Enable/Disable” instructions
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FCC

This device contains

FCC ID: XPYNINAB4
IC: 8598A-NINAB4

FCC ID: MCQ-XBEE3
IC: 1846A-XBEE3

This device complies with Part 15 of the FCC rules.
Operation is subject to the following two conditions;

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that
may cause undesired operation.
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800.776.6770
www.playmatetennis.com

METALTEK
455 Kitty Hawk Drive
Morrisville, NC 27560
919.544.0344 tel
919.544.1430 fax



