
  

 

 

 

 
 

 

 
 

 

Owner’s Manual 



  

 



Rev. B 10/2012  1        
 

 

 

 

 

 

 

 

 

 

 

PLAYMATE FREEDOM KIT 
 

 
Owner’s Manual 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

METALTEK 

455 Kitty Hawk Drive 
Morrisville, NC 27560 
Tel: (919) 544-0344 
Fax: (919) 544-1430 
www.PlaymateTennis.com 

 

 

 

 

Serial#: _____________________ 
 



Rev. B 10/2012  2        
 

This page has been intentionally left blank. 



Rev. B 10/2012  3        
 

 

PLAYMATE FREEDOM KIT 
 

Copyright  2010 by METALTEK 
 
All rights reserved. This document is supplied to the user with the 
understanding that no part of the contents may be reproduced or 
transmitted in any form or by any means without the express written 
permission of METALTEK. 
 
METALTEK has attempted to ensure that the information included in 
this document was accurate and correct at the time of printing. 
METALTEK cannot be held accountable for typographical errors or 
mistakes. The information in this document is subject to change 
without notice. 
 
Disclaimer 
 
Information in this document is subject to change without notice and 
does not represent a commitment on the part of METALTEK. 
 
METALTEK provides this document “as is”, without warranty of any 
kind, either expressed or implied, including, but not limited to, the 
particular purpose. METALTEK reserves the right to make 
improvements and/or changes to this manual or the product(s) 
described herein at any time. 
 
Information provided in this manual is intended to be accurate and 
reliable. However, METALTEK assumes no responsibility for its use, 
or any infringements on the rights of fourth parties that may result 
from its use. 
 
This manual could include unintentional technical or typographical 
errors. Changes are periodically made to the information herein, with 
the changes incorporated into new revisions of the publication. 



Rev. B 10/2012  4        
 

 

Contents 
 

Getting Started ................................................................ 5 

Installing the Receiver .................................................. 6 

Installing the Transmitter ............................................ 7 

Using the FREEDOM KIT ............................................... 9 

Replacing the Batteries .............................................. 11 

PLAYMATE Consumer Connection .......................... 13 

Warranty ........................................................................... 14 



Rev. B 10/2012  5        
 

 

Getting Started 
 

Your new FREEDOM KIT is designed to make your 
PLAYMATE CHAMELEON Series ball machine wireless. 
Please make sure that the serial number on the FREEDOM 
KIT Transmitter matches the serial number found on the 
FREEDOM KIT Receiver to ensure that they are operating 
on the same Wireless frequency. 
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Installing the Receiver 
 

1. Hang the receiver onto the hopper. As an option, you 
can use the included Velcro or screw, spacers, and 
lock-nut for a progressively more secure mounting. 
Note: You will need to drill a hole to use the screw. 

 

 
 
2. Plug one end of the included retractable cable into the 
receiver. Plug the other end of the cable into the port 
next to the power switch on the ball machine. Although 
this cable looks like a standard coiled telephone cable, 
it is NOT. Please only use the cable include with your 
FREEDOM KIT. 
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Installing the Transmitter 
 

1. Locate and remove the red backing on the double-sided 
tape on the back of the FREEDOM KIT Transmitter. 

 

 

 
2. Carefully line up the transmitter with the lower right 
hand side of the remote box. Make sure that everything 
is lined up before applying any pressure to the 
transmitter as it will cause the double-sided tape to 
cure. 
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Installing the Transmitter… 
 

3. Once you have everything lined up, apply pressure to 
the transmitter to squeeze it against the remote box for 
about 10 seconds. The tape takes about 24 hours to 
cure. While the tape is curing, during these first 24 
hours, handle the transmitter and remote box with care 
as not to separate them. 

 

 
 

4. Plug the short retractable cable into the remote box. No 
other cables are needed. 
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Using the FREEDOM KIT 
 
To use the FREEDOM KIT, turn on the ball machine and 
press the black button on the FREEDOM KIT Transmitter. 

 

 
 

  

Any time you change any settings on the remote box, you 
need to press the black button on the FREEDOM KIT 
Transmitter to send the updated settings to the ball 
machine. 
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Using the FREEDOM KIT… 
  

The FREEDOM KIT Transmitter has a light (LED) above 
the black button. The light indicates the following: 
 
Solid RED – The black button is being pressed. 
 
Flashing RED – The black button has been pressed too  
long. Release the black button. 
 
Flashing YELLOW – Trying to send to ball machine. 
 
Solid GREEN – Ball machine received information 
successfully. 
 
NOTE: When the ball machine successfully receives 
the information the FREEDOM KIT Transmitter will 
sound a soft beep. 
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Replacing the Batteries 
  

1. Remove the black thumbscrew on the battery door. Do 
NOT remove any silver screws! 

 

 
 
 

2. Replace the batteries with 2 AA Energizer “LITHIUM” 
type batteries. Do NOT use alkaline batteries. If you 
can’t find Energizer batteries, make sure that the 
batteries are of LITHIUM type. 
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Replacing the Batteries… 
  

3. Put the battery door back in place and carefully screw 
the black thumbscrew in place to secure the battery 
compartment. 
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PLAYMATE Consumer Connection 
 

We are here during business hours to help provide technical 
assistance to our customers. 
 
Hours of Operation: 
Monday – Friday 
8:00am – 4:30pm (EST) 
 
If you experience difficulty with your PLAYMATE product 
please feel free to contact us as follows: 
 
METALTEK 
455 Kitty Hawk Drive 
Morrisville, NC 27560 
USA 

Phone: (919) 544-0344 
Toll Free: 1-800-776-6770 
Fax: (919) 544-1430 

 

www.PlaymateTennis.com 
 

For Parts & Accessories: 
anna@metaltek.net 

 
For Technical Support: 
fred@metaltek.net 

 
Authorized Sales & Service Center 
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Warranty 
 

 

WARRANTY AND LIMITATION OF LIABILITY 
 
LIMITED ONE-YEAR WARRANTY – The PLAYMATE 
FREEDOM KITS are warranted against defects in material 
and workmanship for one (1) year from the date of delivery. 
During the warranty period, METALTEK will repair or, at its 
option, replace at no charge, components that prove to be 
defective, provided the parts are returned, shipping prepaid, 
to METALTEK. This warranty does not apply to the normal 
wear and tear of the FREEDOM KIT or its components as 
received from proper use. 
 
Neither does the warranty apply to FREEDOM KITS that are 
damaged during shipment – (all claims must be presented to 
the shipper within seven (7) days of receipt of merchandise). 
Nor does this warranty apply to any damage to the 
FREEDOM KIT caused by accident or misuse or as a result 
of service or modification by any persons other than those 
certified by METALTEK. No other express warranty is given 
by METALTEK. 
METALTEK SHALL NOT BE LIABLE FOR 
CONSEQUENTIAL DAMAGES. 
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Warranty… 
 

OBLIGATION TO MAKE CHANGES – Products are sold on 
the basis of specifications applicable at the time of sale. 
METALTEK shall have no obligation to modify or update 
products once sold. 
 
METALTEK’S PLANT: 
455 Kitty Hawk Drive 
Morrisville, NC 27560 USA 
1-800-776-6770 
 
REPAIR TIME – Parts are normally repaired and returned 
within five (5) working days once received at METALTEK’S 
plant. 
 
SHIPPING INSTRUCTIONS – Parts should be returned in a 
protective package to avoid in-transit damage. Such damage 
is not covered by warranty. Shipments should always be 
insured! 
 
SHIPPING CHARGES – Whether the FREEDOM KIT is in 
warranty or out of warranty, the customer should prepay 
shipment to METALTEK. 
 
FURTHER INFORMATION – Service contracts are not 
available. FREEDOM KIT circuitry and design are 
proprietary to METALTEK and service manuals are not 
available to customers. Should other problems or questions 
arise regarding repairs, please call METALTEK. 
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